
Quick Westfield Tour 
 
(1) Start at the top of the escalators just before the bridge between Stratford Shopping 
Centre and Westfield. There is room for a group to stand on the left, near the lifts. Looking 
south towards the Olympic Park. 
 

 
 
The stadium structure is the Aquatics Centre, designed by Zaha Hadid for the Olympic 
Games. The red tower, currently under construction, is the ArcelorMittal Orbit:  

The ArcelorMittal Orbit is a landmark sculpture, showcasing the versatility and strength 
of steel. Designed by Anish Kapoor and Cecil Balmond. When completed it will be 
114.5 metres tall, with two observation decks, at 80m and 76m. At least 60% of the 
steel used in the Orbit, which comes from ArcelorMittal's facilities around the world, is 
recycled from scrap. There are lifts to go up for everyone, and down too for those that 
need them, although visitors are encouraged to walk down, using the spiral staircase. 
Situated on the Olympic Park between the Stadium and the Aquatics Centre, the Orbit 
will be the UK's tallest sculpture. 

Read more here: http://www.arcelormittal.com/index.php?lang=en&page=17  
 
(2) Cross back to the top of the escalators and take a quick look back at Stratford 
Shopping Centre by way of comparison: 
 

 
 
 
 
 
 
 



 
Turn to face north and you will see the old Stratford Centre station entrance (small yellow 
building) for anyone that remembers it! Yes – this really is how we all used to get to the 
underground station until as recently as the late 1990s. It is rumoured to be being rebuilt and 
the tunnels used as an alternative entrance to the main station. 
 
 

 
 

(3) Face west, towards Westfield and see some of the rail network which will form part of 
Stratford International Station. 
 

 
 

Work is nearing completion on a £200 million investment programme at Stratford 
Station. New entrances and ticket halls, three new platforms, and fourteen new lifts for 
step-free access throughout.  35,000 passengers used it every hour in 2007; it’s now 
55,000; at peak time during the Olympics it’ll be 120,000; and by 2018 everyday rush 
hours will see the station handling 80,000 people. 
 
The Docklands Light Railway (DLR), which already connects Stratford to Canary Wharf 
and beyond, is being extended to connect to Stratford International. It’ll link direct to 
London City Airport, the Excel exhibition centre, the emerging Royal Docks business 
area and Woolwich Arsenal.  
 
Meanwhile, Crossrail will connect the west and east sides of the city via two huge 
tunnels bored under central London.  Trains will travel from Heathrow right through to 
the West End, the City of London, Canary Wharf and out to Essex and Kent. 
 

For some great images: 
http://www.google.co.uk/search?q=stratford+international+station&hl=en&biw=880&bih=585&
prmd=imvns&tbm=isch&tbo=u&source=univ&sa=X&ei=dHq6Tp3BGszD8QOE8enRBw&ved=
0CE4QsAQ  



 
It is estimated that 70% of spectators are expected to pass through Westfield en route to the 
Olympic Park. 

 
(4) On to the bridge now and, stay facing north, look at the new bus station and rail works. 
The building on the left houses Skills Place Newham This state of the art centre provides 
industry standard skills development, apprenticeships and recruitment to the many stores, 
restaurants and facilities within Westfield Stratford City and beyond including: 
• Retail 
• Hospitality 
• Gaming (Casino) 
• Leisure 
• Cleaning 
• Security 
• Management 
• Office / IT 
• Warehousing 
• Logistics 
 

 

 
 

Further info: http://www.seetec.co.uk/employers/the_skills_place_-_newham.aspx  
 
Turn and face Westfield. You are looking at 1.9million sq ft of retail and leisure space which 
forms part of Stratford City. When completed Stratford City will also have 1.1 million square 
feet of office space, two new hotels an estimated 5,000 new homes, open community spaces 
and will have created around 18,000 new jobs. It is the largest development of its kind in 
Europe. 
 
(5) Take the fork left into the outdoor shopping space called The Street, designed to 
replicate the traditional high street experience with outdoor café and restaurant spaces. At the 
far end you can see the digital fountain by Jason Bruges Studio: 
 



 
 

"Westfield wanted to activate the public space around the shopping centre," Bruges 

says. "Quite classically you would do that with water so that was one of the ideas that 

we brought to the table quite early on. It is quite hard to work with water in public 

spaces for lots of reasons, and I thought it would be quite fun to create an 'attractor' 

using water, with the twist that it is completely digital."  

Read the full Evening Standard interview: http://www.thisislondon.co.uk/lifestyle/article-

23994179-westfield-stratfords-magic-fountain.do  

(6) At the fountain, take the right turn and head towards John Lewis. Turn left at Jamie’s 

Italian and walk to the end of the street. 

 

This is the best view of the Olympic Stadium (pointy structure in the distance). Designed by a 

team lead by Philip Johnson, the stadium will hold 80,000 at capacity. And after the games? 

Well that’s still not fully decided . . . 

(7) Turn back and head inside the shopping centre. Stand with your back to John Lewis 

and look ahead, this shopping area is called The Avenue. In total there are over 300 stores on 

the Westfield site, 70 of which are places to eat and drink. Westfield’s four shopping levels 

are slightly different, grouping together different stores for different types of consumers. 



(8) Take the nearest set of escalators up to the first floor, walk down the avenue (away 

from John Lewis) and take your first left. From here you can see the Athletes’ Village (tower 

blocks). 

 

The Athletes’ Village will be converted into homes after the Olympics. There will also be 

Chobham Academy, a new school with 1,800 students aged from 3-19, a health centre and 

local convenience shops. 

(9) Back to The Avenue carry on left and go up the second set of escalators, by Next. 

Head up the next escalators up the top, mezzanine, floor. Easy to guess what the consumers 

on this floor are looking for! 

There is also lot of wood used in the interior fittings on this floor: 

“There is in excess of 100,000 linear feet of reclaimed timber that has been used as 
cladding on the walls and ceilings throughout the whole of Westfield Stratford City.” 

  

 



 

Other recycling / sustainability stats include: 
• 75% of all Westfield Stratford City’s electrical power will be met through an onsite 
Combined Cooling Heat and Power plant (CCHP). 
 
• The building of a CCHP plant will help Westfield Stratford City reduce carbon targets 
by 50% by 2020. 
 
• Use of natural light, effective insulation, high efficiency lighting, heating and cooling 
and control of solar gain will ensure the buildings are at least 10% more energy efficient 
than required by Building Regulations. 
 
• There are sustainable ecological brown roofs to encourage wildlife and reduced 
rainwater run-off. 
 
• There is a 253,000 sq ft rainwater harvesting system to ensure water is cleaned and 
reused where appropriate. 
 

If you look out of the window, with Vue Cinema on your right, you are looking through the 
biggest pane of glass ever used in a UK shopping centre. Though you can’t really tell as it 
could easily be in sections! There is also a good view up this window from the ground floor. 
 
(10) Now head right back down the escalator to the lower ground floor and continue along 
The Avenue towards Marks and Spencers. Before you leave the building take a minute to 
glance at the interactive information board situated just inside the doors. 
 

 
 

The latest technology is incorporated throughout Westfield including: 
 

∗ Digital information screens in the The Avenue and outside in The Street.  
∗ A ‘Find my car’ and parking guidance technology via SMS 
∗ Shopping route planners sent to your mobile 

 
Not to mention all the new innovations within the shops themselves including virtual mirrors 
that allow you to try on clothes without getting undressed… More info: 
http://www.bbc.co.uk/newsbeat/15640452  
 
If you head through the doors you at the lower level entrance to Stratford Tube Station where 
this tour ends.  
 
Take the escalators / stairs to your left to get back to the bridge. 
 


